
M-1 RAIL Complaint Procedures

Who is eligible to file a complaint?

Anyone who believes they have been excluded from participation in, denied the benefits of, 

or otherwise subjected to discrimination under any M-1 RAIL program or activity because of 

their race, color, or national origin may file a complaint by completing and submitting the 

agency’s Title VI Complaint form. The Agency will process complaints that are complete. 

The Complaint Form can be found in Appendix A and on M-1 RAIL’s website.

Discrimination includes lack of access, harassment, retaliation and disparate impacts from a 

program or activity. Harassment includes a wide range of abusive and humiliating verbal or 

physical behaviors. Retaliation includes intimidating, threatening, coercing, or engaging in 

other discriminatory conduct against anyone because they filed a complaint or otherwise 

participated a discrimination investigation.

How do you file a complaint?

Complaints must be filed in writing within 180 days from the last date of the alleged 

discrimination. The Complaint should include the following information: (1) Complainant’s 

name, mailing address, telephone number, email address and any other contact information; 

(2) how, when, where and why you believe you were discriminated against; (3) location,

names and contact information of any witnesses, and (4) other information that you

consider significant.

However, contact Sommer Woods, M-1 RAIL Title VI Coordinator (see contract information 

below), if you believe your complaint may fall outside this deadline.

The M-1 Title VI Complaint Form (see Appendix A) may be used to submit the complaint 

information.

Reasonable efforts will be made to assist persons with disabilities, non-English speakers, and 

others unable to file a written complaint. For assistance in filing a complaint, please contact 

Sommer Woods, M-1 RAIL Title VI Coordinator. Complaints may be submitted via mail, 

email, or in person to:

Sommer Woods

M-1 RAIL

7520 Woodward Avenue

Detroit, MI 48202

sommer.woods@m1rail.org

M-1 Rail | 7520 Woodward, Detroit, MI 48202 | 313.528.3044© Copyright 2022 QLINE Detroit

WHAT ARE QLINE’S COVID-19 PROTOCOLS?

• All operators and passengers are required to wear face coverings in accordance with TSA 

policy.

• Social distancing is encouraged on the streetcar.

• Hand sanitizer dispensers are installed on each streetcar.

• Disinfection of common surfaces on station platforms and on streetcars occurs on a daily 

basis.

IS THE QLINE CLIMATE CONTROLLED?

The QLINE streetcars are temperature controlled during all seasons and stations are heated 

when temperatures are below freezing.

DOES THE QLINE HAVE WI-FI?

The QLINE has complimentary Wi-Fi at stations and aboard the streetcar.

HOW DO I GET ON AND OFF THE STREETCAR?

QLINE stops at station stops where passengers are waiting to board or when riders push the 

blue “stop” button aboard the streetcar.

DOES QLINE ALLOW TRANSFERS TO AND FROM THE BUS SYSTEM?

No transfers or fare are required to ride the QLINE at this time. 



WHERE DOES QLINE GO? 

The QLINE has 12 stops from Downtown to Grand Blvd with access to museums, sports and 

performance venues, and many of Detroit’s favorite restaurants, retail and bars.

WHAT ARE QLINE’S HOURS?

Our current hours of operation are:

Sunday - Thursday: 8AM - 8PM

Friday + Saturday: 8AM - 10PM

IS THE QLINE CHARGING A FARE?

The QLINE is piloting complimentary service with activity along the Woodward Corridor 

returning.

WHAT IS THE STREETCAR SCHEDULE?

The QLINE arrives every 15 minutes or less.

HOW DO I RIDE THE QLINE?

When waiting at a QLINE station, stand clear of the platform edge and wait for the streetcar 

to come to a complete stop. Once the doors open, let others disembark before boarding. On 

the streetcar, press the blue “stop request” button to signal that you want to stop.

IS THE QLINE ACCESSIBLE?

The QLINE offers station-level access for persons who use mobility assistance devices such as 

wheelchairs. Bicycles and strollers are also easy to bring aboard and store on the QLINE. 

Reserved areas for disabled and elderly riders are marked in the center of the streetcar.

DOES THE QLINE HAVE ITS OWN LANE?

The QLINE has a portion of dedicated lane near Little Caesars arena, southbound at Temple to 

the I-75 service drive. Along the rest of the route, the QLINE route is mixed with traffic.

CAN I TRACK THE QLINE FOR ARRIVAL INFORMATION?

Monitors at the QLINE stations provide real-time arrival information. The TransitApp also 

tracks QLINE's location and expected arrival times, along with other modes of transit as part 

of its trip planning. 

Complaints may also be filed directly with the following agencies

What happens after a complaint is filed?

Once the complaint is received, it will be reviewed to determine if M-1 RAIL has jurisdiction. 

The complainant will receive an acknowledgement letter informing her/him whether the 

complaint will be investigated by M-1 RAIL.

Title VI complaints must be investigated within sixty (60) days of being received. 

Investigating a complaint includes interviewing all parties involved and key witnesses. The 

investigator may also request relevant information such as books, records, electronic 

information, and other sources of information from all involved parties. A complainant may 

specify if there is a particular individual or individuals that he/she feels should not 

investigate the complaint due to conflict of interest or other reasons.

If more information is needed to complete an investigation, the complainant will be notified 

in writing. The complainant has fourteen (14) calendar days from receipt of the written 

notice to send the requested information to the investigator assigned to the case. If the 

investigator is not contacted by the complainant or does not receive the additional 

information within fourteen (14) calendar days, the complaint can be administratively 

closed. A case can also be administratively closed if the complainant no longer wishes to 

pursue their case.

After the investigator completes the investigation, she/he will issue one of two letters to 

the complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes 

the allegations and states that there was not a Title VI violation and that the case will be 

closed. An LOF summarizes the allegations and findings regarding the alleged incident, and 

explains whether any disciplinary action, additional training of a staff member, or other 

action will occur. If the complainant wishes to appeal the investigator’s decision, she/he has 

fourteen (14) calendar days from receipt of the closure letter or the LOF to do so.

In some cases, complaints will be forwarded to either the Michigan Department of 

Transportation or the Federal Highway Administration for investigation. If a complaint is 

forwarded to one of these agencies, the complainant will be provided the name and 

contact information of the employee handling the complaint.

Federal law prohibits retaliation against individuals because they have filed a discrimination 

complaint or otherwise participated in a discrimination investigation. Any alleged retaliation 

should be reported in writing to the investigator.
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